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Tailored solutions that streamline sample logistics

KEEP TRIALS ON TRACK WITH OUR HIGH SAMPLE RECOVERY RATE 
Getting samples from clinical sites to reference labs carefully and quickly is critical to ensure 
your clinical trial runs smoothly. But when sample logistics is poorly managed, samples can be 
misplaced, mishandled, or their integrity compromised. As samples often cannot be replaced, 
transport issues can cause significant trial delays — making costs spiral. 

To avoid clinical trial disruption, you need an experienced team that manages samples reliably. 

CellCarta ensures your samples are handled carefully and transferred quickly, to keep your 
trials on track. Our solutions range from lab manual preparation to sample logistics services — 
including sending collection kits to sites, and global sample distribution tracking and oversight.



Why work with CellCarta? We offer:

	■ Easy-to-use kits that are built in-house and 
customized to your clinical trial needs

	■ A dedicated key contact and support team 
throughout your entire trial, with study co-ordination 
meetings, online training, ongoing site support,  
and amendment implementation where required

	■ Six-to-eight-week timelines for a standard  
study setup

	■ Extensive knowledge on global import and  
export regulations

LABELS
	■ Customizable and user-friendly labels 

(color coded, LIMS coded/scannable 
Barcodes) 

	■ Cryogenic-grade labels

LAB MANUALS
Comprehensive instructions for collection 
sites on sample collection, processing, 
storage and shipment

SAMPLE COLLECTION KITS
Customizable sample collection  
kits (including labels and supplies)  
built in-house

	■ Assembled sample shipping systems
	■ Bulk supply distribution

SAMPLE LOGISTICS
	■ Overseeing and tracking of global 

sample distribution: from sites to 
reference labs or biorepositories

	■ Global distribution of kits and/or  
bulk supplies

	■ Knowledge on import and export 
regulations in various countries

SAMPLE MANAGEMENT
	■ Centralized interim sample storage 

(USA, EU, China)
	■ Preanalytical services
	■ Sample query resolution
	■ Sample reconciliation

PROVIDING COMPLETE SAMPLE SUPPORT

75%
OF THE TRIALS WE  

WORK WITH ARE PHASE 1,  
WHERE RAPID SAMPLE  

TURNAROUND IS CRITICAL
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At CellCarta, we can ship your samples directly 
from clinical sites to reference labs globally. 
And with our high-quality control standards, 
we maintain >95% sample recovery rates.

As well as sample transfer, we can also store 
samples in our centralized interim facilities 
in the USA, Belgium, and China. We offer a 
variety of storage temperature conditions:  
room temperature, 4°C, -20°C, -80°C, and  
under liquid nitrogen. Your samples are secure  
too, since they are tracked with StarLIMS, 
which you can view on a portal system.

CellCarta has extensive expertise 
supporting Phase 1 clinical trials, where 
rapid turnaround and flexibility is critical. We 
can even support complex studies involving 
multiple dosing schedules/indications.

To ensure Phase 1 clinical trials 
go smoothly, we provide: 

	■ Rapid turnaround of PK, PD, biomarker, 
and PG assays

	■ Management of the shipment of samples 
to multiple locations directly from 
collection sites

	■ Dedicated point of contact and 
supporting sample management and 
logistics team for each trial

	■ Kits tailored to your clinical trial samples
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For more information 
on how CellCarta 
can partner with you, 
please contact us:

HEADQUARTERS

201 President Kennedy Ave., Suite 3900 
Montreal, Quebec, Canada H2X 3Y7 
Phone: + 1 514 360 3600

ABOUT CELLCARTA

Leading provider of specialized precision medicine laboratory 
services to the biopharmaceutical industry. Leveraging its 
integrated analytical platforms in immunology, histopathology, 
proteomics and genomics, as well as related specimen 
collection and logistics services, CellCarta supports the entire 
drug development cycle, from discovery to late-stage clinical 
trials. The company operates globally with 9 facilities located 
in Canada, USA, Belgium, Australia and China.

www.cellcarta.com 
info@cellcarta.com 
Toll Free: + 1 877 776 3443
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Can CellCarta act as the central  
lab for a clinical trial?

Yes — CellCarta can provide the required lab manual/forms and 
collection kits, and manage sample shipment coordination to a 
CellCarta facility or a third-party laboratory for analysis and reporting. 
We also offer interim sample storage at our facilities in the USA, 
Belgium, and China.

Please note that safety lab samples must be processed at the site 

locally or by an alternative vendor.

What is your standard turn  
around time for kits?

A kick-off meeting with the sponsor study team will take place 
within two weeks, and a draft of the laboratory manual will be 
available within four weeks of contract execution. After contract 
execution, CellCarta Logistics can ship collection kits to sites within 
six to eight weeks for a standard study setup. For kits resupply to 
site, kits are ready to ship 5 days after ordering.

How quickly can you amend  
a protocol?

We can execute a protocol amendment within four weeks of its 
receipt. We develop an updated contract, which will be available  
to the sponsor within ten business days.

Can you ship to multiple locations 
from collection sites?

Yes — this includes CellCarta facilities and third-party facilities.

Do you offer pre-analytical services 
(e.g., sectioning)?

Yes — we offer centralized processing services for all tissue  
and blood samples at our CellCarta laboratories.


